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YMCA HUMBER

Welcome

At YMCA Humber, we understand how difficult it is for parents to leave
their children with people outside of their direct family, therefore a key
part of our Wraparound Care is to ensure each child is settled and that as
their parents/guardians are happy with the care we provide.

Our team will work with you to support your child through this transitional
period and make it as easy as possible providing a relaxed, happy and
inclusive environment for each and every child.
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Out of School Club Manager

Before joining us

Prior to accessing our Wraparound Care facility, we will offer you and
your child / children the opportunity to visit one of our afterschool
sessions, so that you can see first hand our amazing facilities and ensure
your child feels happy and confident whilst in our care.

It will also provide us with the chance to gather
some key information about your child including:

e likes and dislikes.

e any set routines they may have.
e favourite activities.

e how to comfort them if they become upset.
e any additional needs they may have.



YMCA HUMBER

Settling In

Settling In sessions will give our team the opportunity to start to bvuild a
relationship with you and your child/children, making sure they feel
safe, secure and happy with us.

Sessions are totally optional and dependent upon the needs of your
family, and offered as a single drop in or over a period of time.

During the first few sessions our Qualified Team will take time to gather
all of the information needed to make sure we can actively develop the
most positive of relationships with you and your family.
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YMCA HUMBER

Wraparound Care Team
wWraparound@ymca-humber.com

Millie Wood
Out of School Club Manager
01472 403020 : 07356 307869

https://www.ymca-humber.com



